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ABSTRACT
The purpose of the study is to know the ICT skills of library staff in Nigerian institutions: A case study of all
institutions in Ekiti State, Nigeria. The sample for the study consisted of 150 librarians across institutions in
Ekiti State, Nigeria who were randomly selected through simple random sampling. The extent to which library
staff can prove their knowledge towards information and communication technology (ICT) skills, the ability of
library staff towards information and communication technology (ICT), how library staffs are able to identify or
recognize relevant information sources and the effectiveness of information and communication technology
(ICT) literacy skills programmes for the institution libraries in Ekiti State. Findings show that institutions’
libraries have enough ICT facilities and their staffs are well familiar with them in order to deliver their services
which can help the library staff in delivering their services very well. It further reveals that ICT skills were well
known and made use of, by libraries staffs. Moreover, results indicated that different sources of information are
recognized by the libraries staffs while the ICT programmes are available to develop themselves. These
recommendation was made after the study that more ICT facilities are needed, latest ICT facilities should
replace the former outdated facilities, libraries staffs should attend more ICT facilities training and seminars, Inhouse training should be regular e.g six (6) months interval, latest familiarized ICT package should be introduce
to enhance the service rendered to patrons and library staff need to work with the ICT department in the
institution for achieving parental goal.
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INTRODUCTION
Library across the globe had been a unique source of information for both staff and students in various
institutions, it includes every societies and individual information seekers until the introduction of internet
which heralded the information age. The multitude of information available on the internet is changing the use
and dependence of staff and students on the library.
The internet has become a knowledge acquisition tool and information source for many library users who are
skilled in internet technology/information and communication technology. The internet rose to prominence in
year 2000 in Nigeria with widespread use of the internet for electronic mail in cybercafés. In Nigeria tertiary
institutions, students use the internet as an alternative to textbooks, which are scarce, outdated and had hindered
learning, research and development in the past. Osunade and Oso (2006:19).
Knowledge is power as the saying goes, this is true because it is what we know that determines what we can do
or cannot do. What we know determines whether we succeed or fail. The knowledge we possess can make our
destinies. That is why we make deliberate effort to learn and know whatever there is to know. We learn and
become knowledgeable only if we possess the necessary information literacy skills/information and
communication skills that enable us acquire information when there is a need for it, search, locate, gather and
disseminate quality information. Information and Communication Technology skills/information literacy skills
are necessary for our daily living, a successful career life, as well as a successful educational pursuit. With
information and communication technology skills, acquiring information on any issue of life becomes stressless. There is no subject under the sun that cannot be learnt once an individual possesses these skills. Knowledge
therefore becomes power when we are able to acquire information and effectively utilize it to meet our needs.
Rockman, I. F. (2003).
According to Rockman. Ilene F (2003), information literacy is no longer just a library issue. It is the critical
campus wide issue for the twenty-first century. It is of utmost importance to all stakeholders in the educational
sector, including administrators, faculty development directors, service learning specialists, student affairs
personnel, and career development professionals. The knowledge of information and communication technology
is even more critical in this age where knowledge is ever increasing. The advert of Information and
Communication Technologies evolved an increasingly complex world of abundance of information sources eg
print, electronic, image spatial, sound, visual, and numeric. The issue is no longer one of not having enough
information; it is just the opposite, too much information in various formats and not all equal value. (Rockman,
2003).
Ahmad (2006), submitted that there are library in the institution’s faculties and at the same time one library at
the centre, serve as the main library of the institution equipping with a functional electronic library (e-library).
The function is to aid the parent institution in carrying out its objectives. Therefore, academic libraries are
primarily established to provide literature support to the programmes of their parent institutions.
However, it is no longer contestable that Information and Communication Technology (ICT) are veritable and
in-veritable tools for quality educational research world-wide. This research work considers the Information and
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Communication Technology Skills of Library staffs in Nigeria: a case study of institution libraries in Ekiti State,
Nigeria.
The University Library development in Nigeria dated back to pre-independent time when the University College
of Ibadan and its Library were established in 1948. According to Adedoyin (2006), since independence in 1960,
there have been upsurge in the establishment of educational institutions at all levels, especially University
education. Successive Nigeria Governments have invested much on education. It must be realized that
University libraries, being an integral part of the Universities, generally emerged simultaneously with their
parent institution. Hence, there are many institutions as there are many institutions libraries. The proliferation of
institution, despite the economic recession/hardship in the country since 1980s, has increased the problems of
institutions and their libraries, so much that none of their future seems uncertain. This is due to the problems of
Information and Communication Technology (ICT) in Nigeria institutions as related to the Library
development. There is a necessity to conduct a research on the library staffs’ ICT skills and this will help in
knowing the area that institution libraries need attention in carrying out their activities.
Statement of the Problem
It has been observed that during this era of fourth industrial revolution which had already made the whole world
a global village, the demands for librarians to meet up their professional responsibilities is very high. Many
researchers have raised concern on the ICT skills of the librarians, Akhilesh & Prerama (2016), Library and
Information Science graduates are not only expected to have core library skills but also the ability to implement
ICT knowledge efficiently and effectively. To disseminate and access information the librarian has to be well
familiar with information and communication technology (ICT) for better services.
Information has grown technologically so much that, its usage and application to suit the purpose it is meant for,
requires the skills and proficiency of Library staffs. This study intends to investigate the ICT skills of library
staff in Nigeria institution: a case study of institutions in Ekiti State, Nigeria.
Objectives of the Study
The specific objectives of the study are to:
➢

Assess Library staffs’ knowledge of information and communication skills and mastery of information
search skills.

➢

Examine Library staffs’ ability towards information and communication technology.

➢

Determine Library staffs, recognitions of relevant and sources of information.

➢

Assess through Library staffs’ responses, the effectiveness of information and communication
technology literacy programmes for institution libraries in Ekiti State.

Research Questions
The study attempted to provide answers to the following questions:
i.

To what extent can the library staff prove their knowledge towards information and communication
technology (ICT) skills?
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ii.

What is the ability of library staff towards information and communication technology (ICT) skills?

iii.

Are library staffs able to identify or recognize relevant information sources?

iv.

How effective are the information and communication technology (ICT) literacy skills programmes for
the institution libraries in Ekiti State.

Scope of the Study
This study covers Information and Communication Technology (ICT) skills of library staff in Nigeria
institution.
The motive behind this study is to have a national view on the matter but time and financial setback will restrict
or limit this research to institutions in Ekiti State, Nigeria only. This includes: University, Polytechnic, Colleges
as well as Federal, State and private.
LITERATURE REVIEW
Information and Communication Technology (ICT)
Information and communication technology has been defined by Ajidahun (2007), as the acquisition,
processing, storage and dissemination of vocal, pictorial, textual and numerical information by a microelectronics based combination of computing and telecommunication. Also, Johnson (1988) has defined
information and communication technology refers to systems for producing storing, retrieving and sending
digital files. This files can contain sounds and images both still and moving.
Information and communication technology as the scientific technology and engineering disciplines and the
management techniques used in information handling and processing with their associated social, economical
and cultural matters (Adedoyin, 2006) . And that’s why a team of scientists, experts and analysts in a joint
article (Barzman and et al, 2021) presented 4 scenarios of digital transformation in higher education and
research. These scenarios take into consideration the commodification of knowledge, the dissemination of data,
the restoration of multilateral relation between civil society and academia, and others parameters. While
Akpokurerie (2008) posited that the communication systems have become a nucleus of every life with circuit
spanning the entire world: voice picture and many other types of information, communication method. The
world is being changed by information and communication technology. Radio, television and telephone have
enhanced man’s ability to communicate across vast distance.
With information communication technology (ICT) now blurring the lines between telephony and the internet,
organizations now have access to Unified Communications (UC). A platform based on VoIP and its related
technologies that allow for the mixing of telecommunications with office productivity software, databases,
multimedia, and online resources. UC implementations can be localized within the enterprise, or made available
to subscribers from the cloud, as an on-demand resource dubbed “Unified Communications as a Service”. This
takes a cloud-based approach to integrate business communication tools into a single, streamlined platform.
These tools can include services like VoIP telephony, video conferencing, file sharing, collaboration, and instant
messaging. With mobile phones, people now have a world of information, entertainment, and communications
options, all at their fingertips.
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Information and Communication Technology and Improved Ties, Communication is a key component of the
ICT mix. In recent years, the merging of various kinds of technology has been increasing the number of options
that people and institutions have for making contacts and keeping in touch. Traditional on-premise private
branch exchange (PBX) telephony systems built on hard-wired exchanges and equipment are giving way to a
new telecommunications infrastructure, based on digital data transfer. Voice over Internet Protocol (also known
as Voice over IP, or VoIP), for example, converts voice signals into a digital data stream that can be transmitted
over network connections, offering long-distance and international communication at a fraction of the cost of
standard telephone calls. VoIP can be used on compatible telephone hardware, specialist VoIP handsets, desktop
computers, and laptops, or via mobile apps.
With this Ugur (2020) reveals the potential of the qualitative approach to research of the higher education
digitalization, in particular, on the level of the introduction of multi modal and digital technologies in the
educational process for bachelor’s degree. If we recalled that in year 2020, the challenges of digital economy
were serious negative effects of the COVID-19 coronavirus pandemic. With this effect of pandemic, higher
education institutions are forced to actively digitalize their activities in order for them to be relevant and
proof of existences in the educational services market, to attract the professors and students. Moreover, it
is not just about the technical side of the introduction of information and communication technologies
in educational activities of universities. In the outlined context, the need to form a holistic strategy to
ensure the adaptability of the higher education system to digital economy is highlighted.
Looking back to the history of institution library, Adeyemo (2012) citing Jimba (1991), submitted that, Library
dates back to pre-independence time when the University of Ibadan and its library were established in 1948. As
pointed out by Jimba (1991), since independence in 1960, there has been an unrelenting upsurge in the
establishment of educational institution of all levels of education. During this period, Nigeria government
invested strongly and massively in education.
Because of economic setback since 1980s all institutions established faced many challenges in giving to their
patrons the needed information that is suitable and this problems increase when information and communication
technology was later introduced to the systems.
Information and communication technology was devised to tackle literature explosion which was observed in
1970, especially the academic one. The flow of information both within and across the countries and developing
counties like Nigeria are invited to take the advantage of these devices. The invitation was not fully accepted in
developing countries like Nigeria because of some factors, such as human factors, inadequate infrastructure,
anxiety and the level of development.
The application of Information and Communication Technologies (ICT) to library operations in this 21 st century
has remained inevitable and incontrovertible.
With the rate technology is increasing libraries in tertiary institutions are making more efforts to computerize
their operations based on decreasing budgets and overworked staff, libraries will have to re-evaluate their
programmes and services offered to both their patrons and staff (Gerard, 2000) and because Information and
Communication Technologies are becoming common in Nigerian institutions libraries, one of the challenges of
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this phenomenon, according to Nzortta (1998), is the need to provide training in new skills to accommodate
modern and latest developments in librarianship. Librarians need all the necessary skills to provide assistance
when something goes wrong with sophisticated information technology equipment. The most important quality
of any librarians is strong public-service orientation and the willingness to get his hands to resolve problems and
development programmes are needed to keep skills current. These will enable librarians to have the right
knowledge and skills needed to deliver user focused services in the most efficient and effective way.
In view of this, many upcoming scholars, especially institution freshmen and undergraduates often are faced
with challenges of finding and using information effectively. Ignorance of information and communication
technology literacy skills is at the root of poor performance. According to CILIP (2004), information literacy
involves knowing when and why you need information, where to find it and how to evaluate, use and
communicate it in an ethical manner. Several competence skills are thus implied. This presupposes that an
information literate person must have an understanding of:
Need for information
Search for information
Reasons to evaluate results
Ways to work with or exploit results
Sharing your findings
Understanding information and communication technology literacy skills implies that one recognizes need and
that information is needed, why information is needed, how much information is needed, what kind of
information is required as well as any associated constraints in terms of time, how current and accessible, as
well as recognizing that information is available in a wide range of format in various other media.
The right to information is essential and basic to human existence and national development. Wikipedia (2006)
conceptualized information literature in terms of a set of competence that an informed citizen of an information
society ought to possess to participate intelligently and actively in that society. Library users are instructed on
how information is obtained, interpreted and used for academic and productive activities. In the same reasons,
Goad (2003) said that both personal and organization comes from finding essential information and optimizing
its effectiveness. He concludes that today’s workplace demands skills for knowledgeable and productive use of
information. Information literacy enables staffs to develop skills that help them become effective and efficient
professionals.
Niko and Ilogho (2005) observed that information literacy is primarily rooted in the concept of library user
educated bibliographic instruction. It is the ability to recognize when information is needed and have the ability
to locate, evaluate and use effectively the needed information. They further opined that, information literacy is
the basis of lifelong learning and an information literate person is one who:
-

Recognizes the need for information

-

Formulates questions based on information needs
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-

Identifies potential sources of information

-

Develops successful search strategies

-

Accesses sources of information including computer based and other technologies

-

Evaluates information no matter what the source

-

Organizes information for practical application

-

Integrates new information into an existing body of knowledge

-

Uses information in critical thinking and solving problems

-

Uses information ethically and legally

Advances in information and communication technology have been rapid in the last two decades. Its influences
have, for this reason has been very pervasive to the extent that, there is hardly any field of human endeavour that
has not been touched (Bandele, 2006). This information and communication technology rest on computers,
computer components and telecommunication. Computer can be used for a number of different tasks. In this
process, one can solve an indefinite number of problems in a number of creative ways, just about anything that
one can do with words, number, information, communication or technology can be done on computer (Gookin
and Gookin, 2002)
Audu (2007) listed the reasons for the introduction of information and communication technology in libraries as
thus:
-

To allow for easy integration of various activities in the library

-

To increase library activities e.g. organization and services

-

To accommodate increasing volume in the library that the traditional method has failed to take
care and cope with

Introduction of information and communication technology make it easier to transform from traditional method
of processing and procedures manually. Since this manual system is no longer very useful and efficient in the
present information era, there is need therefore, for the introduction of new information system in library
operation and activities. However, Audu (2007) cited some advantages derived from introducing Information
and Communication Technology in handling library services and operations as follows:
-

Improving efficiency in terms of time, human and material resources, usage cost in all stages of
data processing and dissemination from the data source to the users.

-

Improving quality of information i.e. in term of accuracy, level of details, timeliness, etc

-

Increasing the types of service as well as efficiency through the sharing of common database either
within the same library by using external bases sources.

Meanwhile, there is disadvantage in the usage of Information and Communication Technology facilities in
information handling and processing but a lot of problems is also facing the use of Information and
Communication Technology devices. Some of the problems are namely:
➢

The proliferation of the computer accessories market with substandard materials

➢

Exploitation of computer market and lack of after sales maintenance and support.
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➢

Resistance of library staff towards the introduction of computer technology thinking that it
may take their job from them.

Academic Library
The development of academic libraries in Nigeria dates back to 1947, when Yaba College of Technology was
established. This College of Technology started at the same time with the library. The first University College
Library was founded in 1948 when the University College of Ibadan established in Nigeria as an arm of London
University in the country. And Between 1900 and 1970, Nigeria witnessed rapid development in library both at
the Nations’ capital, Lagos before relocations of her capital to Abuja. By 1965, the number of libraries of
various sizes raised to forty-three (43). Notably, the Federal Institute of Industrial Research Library (FIIR),
Oshodi which was established in 1957 with one professional librarian, with 3728 volumes and 160 periodical
titles. The Central Bank of Nigeria (CBN) Library was established in 1961 with initial collection of 3400 books
and 550 periodical titles, with one professional librarian and other library staff and the National Library of
Nigeria (NLN), located at Lagos was established by enact of 1964 to provide leadership to library and
bibliographic services in Nigeria. However, the University College Library, Ibadan has once served as the
National Library performing all the responsibility that the National Library is presently performing, John Harris
(1962).
However, departmental libraries sprang up in great number both at the Federal and Regional level. Professor
John Harris was the first librarian of University College, Ibadan. He was the one who moved the founding of
Nigerian Library Association (NLA) in 1962 as well as the birth of a noble publication “Nigerian Libraries”. He
was the Pioneer Library Education Officer in Nigeria and saw to the establishment of Institute of Librarianship
at the University of Ibadan in 1959. The establishment of each institution of higher learning witnessed the
establishment of libraries. These were considered as integral part of the institutions in Nigeria today.
Automation has taken place in some of the first generation Institutions, such as Obafemi Awolowo University
(OAU), Ile-Ife, University of Benin (UNIBEN) and Ahmadu Bello University (ABU) libraries, etc.
Library information networks established connectivity through institution campus network to the internet on the
other hand, the institution library provided enough accommodation for their clientele which have increase the
number of their clienteles’ patronage. Circulation, Reference, Reprographic/Photocopying and Bindery sections
are located at the easiest place in the institution library building for easy access, with a professional in each of
the sections. While other place contains general reading hall, the serials section, the institution Librarians’
officee.g University Librarian, Polytechnic Librarian, College librarian etc, e-library and offices.
However, the library staff has built themselves up in order to meet up today’s task in disseminating information
needs to all users no matter how. Hemesha Hebbandi Nagappaand Santhosh Kumar K.T(2020) have conducted a
study on Competencies and Attitude in use of ICT among Librarians of Govt. and Aided First Grade Colleges
affiliated to University of Mysore. The study revealed that the librarians having positive attitude and also have
good competencies towards using ICT resources and also opined that ICT facilities and its applications in the
libraries make users to get instant information from variety of information resources and services and made
librarians to update on par with the latest developments in its library applications. Also, The study executed by
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Adeola Oladele Ogunsanya and Olayinka Buraim (2020) on ICT Literacy Skill and Electronic Resources
Utilization among Academic Staffs of Olabisi, Onabanjo University. The part study revealed that special notice
board through the library should be created across faculties in the university on lists of electronic resources and
how to assess them. Not only that, the university management should made fund necessarily available either
through TETFUND intervention or other means for subscription of more scholarly 10 electronic information
resources and databases in order to build a strong collection of resources in the library for the usage among its
clientele including the academic staffs.
Institution in Nigeria today make use of different Automated library application to suit the needs of their
clientele in providing a quick and easy access to the information needs of the community served.
Availability of ICT in institutions library
Institutions libraries in Nigeria are forming consortia to facilitate library co-operation in exploiting the
available

information

in the

web.

Nigerian universities have formed Nigeria Universities Libraries

Consortium (NULIC), and Colleges of Education formed Nigeria Colleges of Education Libraries Consortium
(NICELIC). The Objectives of the Colleges of Education Consortium include:
➢

To promote resource sharing among member libraries.

➢

To make current and relevant information available to members as links are maintained
with organizations and agencies worldwide.

➢

To enhance access of academic libraries serving the Colleges of Education.

Community in Nigeria to global library and information resources (NCCE, 2006).
The major benefit of any consortium is that members share the cost of the provision of access to
information thereby reducing cost. Consortium formation is a national programme without adequate ICT
facilities, academic libraries in Anambra State may have to pay their annual dues without benefitting from the
consortia. Already the National Universities Commission (NUC) established the Nigerian Virtual Library
(http://nigerianvirtualibrary.com), which hosts electronic-books, journals and information resources in many
subjects of interest to Nigerian universities. It is very necessary for academic libraries in the country to automate
in order to benefit from national ICT-based programmes.
May while, Babatunde et al (2020) investigated the information and communication technology infrastructure in
university libraries of north-central and asserts that internet equipment, electronic email, e-library computer
systems, and library automation are the information and communication technology system available in the
library system. Also, A foreign study founded by Anene & et al (2020) analyzed use of ICT applications to
create user awareness by the user of Federal university libraries in South East Nigeria. It is revealed, most of the
libraries are being create user awareness through various formal and informal information channels i.e., seminar,
workshops, lectures, demonstration, virtual tour and awareness cum orientation etc., user education methods.
The ICTs applications are contributing to a very great extent in effectively conduct user assistance and user
education programme in the libraries, especial university libraries academic communities
Web Access
Over the last decade, there have been considerable discussions, relevant for social work practice and research,
on the use of the Internet amongst young people and safety practices especially in the face of evidence regarding
their exploitation by predatory adults.
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Omekwu (2006) observed that Nigerian libraries are mainly without functional web access. The
connection ICT platforms to libraries, archives, museums, rural areas and educational institutions are
virtually not available. Where institutions lack web access, the libraries cannot have homepages.
Unfortunately, some of the institutions are connected to the Internet with websites but without their
libraries having access to the Internet. It could well mean that the websites of such institutions are
being used for only admission purposes. It is expected that library homepage should be a component of the
institution’s website. Libraries are to upload their bibliographic records to become part of global resources and
download information as benefits. As none of the libraries in the state has a web presence, no library from the
state exists in the virtual environment.
Reuben Akwaowoand Newman Enyioko (2021) have made a survey on Effective ICT Skills and Use of
Electronic Information Resources by Lecturers in Captain Elechi Amadi Polytechnic, Port Harcourt, Nigeria.
This study examined the influence of effective ICT skills on the use of electronic information resources by
lecturers in Captain Elechi Amadi Polytechnic, Rumuola, Port Harcourt, Nigeria The study also found
conclusively that effective ICT skills significantly influence electronic information resources used by lecturers
in tertiary institutions. The study recommends that the e-library unit of tertiary institutions should exploit the
selective dissemination of information to attract all the academic staff to different forms of information
resources and databases available on the library portal. Likewise, CA Dhaarna Singh Rathore , Anshu
Agarwal& Vikram Singh Rathore (2020) have studied on Analysis of Impact with respect to Using ICT Tools in
Teaching/ Learning during COVID -19 Pandemic in India. During the study it was found that due to pandemic
and subsequent lockdown, students and teachers have to use these tools to avoid any kind of loss in the
teaching-learning progress. Video Conferencing Platform “Zoom” is the most used application during this
pandemic and is mostly used by students
Without Internet facilities in the libraries, librarians will not be helpful to their clientele. It is only when
they are skilled in the use of the Internet that they can teach other library users how to navigate the web.

METHODOLOGY
Based on Krejcie and Morgan’s (1970) table for determining sample size, for a given population of 250, a
sample size of 150 would be needed to represent a cross section of the population.
Research Design
The research design adopted for this research work is the descriptive design which is ex – post facto. The reason
is to describe the responses of the respondents on the ICT skills of the Library staff in Nigeria. The population
of the study is 150, the sample was drawn using simple random sampling technique, five (5) tertiary institutions
of learning in Ekiti State were randomly selected for the study.
The instrument used for this study was questionnaire. The questionnaire covers the ICT skills of library staff in
Nigeria institution: A case study of institutions libraries in Ekiti State: The questionnaire is structured into two
sections; labelled section A and B where section A deal with the demographical information of the respondents,
while the section B deals with the research questions using four (4) scale likert format.

10

The questionnaire was administered to the library staffs by the researcher visiting the selected libraries in each
of the institutions. The completed questionnaires was retrieved and analysedin excel sheet application using
frequency count and percentage.
DATA ANALYSIS AND INTERPRETATION
Table 1 The knowledge extent towards ICT skills.
S/N

ICT FACILITIES

VHE

%

HE

%

LE

%

VLE

%

1

Computer

105

70.0

30

20.0

15

10.0

-

-

2

Laptop

60

40.0

23

15.3

45

30

22

14.7

3

Printer

120

80

23

15.3

7

4.7

-

-

4

Scanner

90

60

37

24.7

8

5.3

15

10

5

Television

60

40

23

15.3

15

10

52

34.7

6

Radio

38

25.3

15

10

60

40

37

24.7

7

GSM

150

100

-

-

-

-

-

-

8

Internet

90

60

8

5.3

7

4.7

45

30

Table 1 above indicates the ICT facilities that are available in the library according to the respondents. The
results show that 70.0% of respondent supported that computer is very high extent available in the library,
20.0% of respondent supported that computer is high extent available in the library, while 10.0% of respondent
supported that computer is in low extent available in the library. The also results show that 40.0% of respondent
supported that laptop is very high extent available in the library, 15.3% of respondent supported that laptop is
high extent available in the library, 30.0% of respondent supported that laptop is low extent available in the
while 14.7% of respondent supported that laptop is very low extent available in the library.
Printer, 80.0% of respondent supported that it is very high extent available in the library, 15.3% of respondent
supported that printer is high extent available in the library, while 4.7% of respondent supported that printer is
very low extent available in the library. Scanner, 60.0% of respondent supported that scanner is very high extent
available in the library, 24.7% of respondent supported that scanner is high extent available in the library, 5.3%
of respondent supported that scanner is low extent available in the library, 10% of respondent supported that
scanner is very low extent available in the library. Television40.0% of respondent supported thattelevision is
very high extent available in the library, 15.3% of respondent supported that television is high extent available
in the library, 10% of respondent supported that television is low extent available in the library, while 34.7% of
respondent supported that television is very low extent available in the library. The result for Radio show that
25.3% of respondent supported that radio is very high extent available in the library, 10% of respondent
supported that radio is high extent available in the library, 40% of respondent supported that radio is low extent
available in the library, while 24.7% of respondent supported that radio is very low extent available in the
library. GSM results show that 100% of respondent supported that GSM is very high extent is available in the
library.In Internet60.0% of respondent supported that internet is very high extent available in the library, 5.3%
of respondent supported that internet is high extent available in the library, 4.7% of respondent supported that
internet is low extent is available in the library, while 30.0% of respondent supported that internet is very low
extent is available in the library.
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With the above statistics we can see that institutions in Ekiti State libraries has enough ICT facilities and their
staff are well familiar with them in order to deliver their services.

TABLE 2: The ability to use the ICT skills.
S/N

ICT Skills

VHA

%

HA

%

LA

%

VLA

%

1

Ms Word

120

80.0

15

10.0

-

-

15

10.0

2

Ms Excel

60

40.0

26

17.3

42

28.0

22

14.7

3

Ms PowerPoint

30

20.0

44

29.3

8

5.3

68

45.4

4

Ms Access

8

5.3

27

18

66

44

49

32.7

5

SPSS

6

4

11

7.3

45

30

88

58.7

6

Digital Library

65

43.3

15

10.0

60

40

10

6.7

7

E-mail

123

82.0

17

11.3

10

6.7

-

-

8

Internet

135

90.0

8

5.3

7

4.7

-

-

9

Photoshop

23

15.3

-

-

60

40

67

44.7

10

Social Networking

97

64.7

33

22.0

15

10.0

5

3.3

Table 2 above indicates ability of the library staff in making use of ICT skills. The results show that 95.3%
respondents have the ability to use internet, 93.3% can use E-mail, another 90.0% have the ability to use Ms
Word, 86.7% can make use of social network while 57.3% Ms Excel and 53.3% Digital library. The above
statistics shows that library staffs can make use of some ICT facilities to some extent. The result is presented in
fig 1.1

The ability to use the ICT skills.
160
140
120
100
80

Very High Extent

60

High Extent

40

Low extent

20

Very Low Extent

0

Fig. 1.1 Graphical representation of the ability to use the ICT skills.
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TABLE 3: Recognized Information Sources.
S/N

Sources of Information

VHE

%

HE

%

LE

%

VLE

%

1

Newspaper

62

41.3

54

36

3

2.0

31

20.7

2

Websites

91

60.7

26

17.3

-

-

33

22

3

Journals

65

43.3

28

18.7

14

9.3

43

28.7

4

Books

78

52

32

21.3

27

18

13

8.7

5

Conference Proceedings

62

41.3

26

17.3

21

14

41

27.4

6

Audio-Visual

53

35.3

28

18.7

24

16

45

30

7

Media

78

52

14

9.3

48

32

10

6.7

8

Maps

26

17.3

17

11.3

30

20

77

51.4

Table 3 highlight sources of information and how the library staff indentifies the sources by respondents. The
results shows that the information from websites is been recognized by 78.0% when the percentages of very
high extent and high extent of the respondents are brought together, 77.3% indicate that the information from
newspapers is been recognized by them, while the information from books is been recognized by 73.3% when
we bring together the percentages of very high extent and high extent of the respondents, 62.0% the information
from journals is been recognized, media source of information recognition with 61.3% of the respondents after
combined the percentage of very high extent and high extent together, information source from conference
proceedings have a total of 58.6% when putting together the percentage of the positive respondents, while the
information from audio-visual is been recognized by 54.0% when we bring together the percentages of very
high extent and high extent of the respondents and when we bring together the percentage of very high extent
and high extent we get 28.6% that understand the information through maps. The above statistics reflect on the
fact that library staffs understand all sources of information around them and even far environs only, the maps
information that gives some of them little problem to indentify.
Table 4 ICT Programmes
S/N

ICT FACILITIES

VHE

%

HE

%

LE

%

VLE

%

1

Computer Training

93

62

21

14

30

20

6

4

2

ICT Training

60

40

35

23.3

46

30.7

9

6

3

IT Programme

26

17.3

28

18.7

48

32

48

32

The result in table 4 reveals ICT training is available to some extent which can help the library staff to perform
well in carrying out their responsibilities.
DISCUSSION
From the analysis above, based on the finding of the study, it was observed that institutions’ libraries have
enough ICT facilities and their staff are well familiar with them in order to deliver their services which can help
the library staff in delivering their services very well which is harmony with (NCCE, 2006) studies, which stated
that Community in Nigeria to global library and information resources. Therefore, we want to encourage the
library staff to continue in their god work.
Moreover, the finding observed that the ability of library staff towards information and communication
technology (ICT) skills is superb and this is in harmony with Hemesha Hebbandi Nagappaand Santhosh Kumar
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K.T (2020) studies that conducted a study on Competencies and Attitude in use of ICT among Librarians of
Govt. and Aided First Grade Colleges affiliated to University of Mysore. The study revealed that the librarians
having positive attitude and also have good competencies towards using ICT resources and also opined that ICT
facilities and its applications in the libraries make users to get instant information from variety of information
resources and services and made librarians to update on par with the latest developments in its library
applications. This implies that the library staffs are capable of using some of ICT facilities.
Likewise, the findings observed that our library staffs are able to identify or recognize relevant information
sources and this research is in support of the earlier research carried out by Niko and Ilogho (2005), and CILIP
(2004) which stated that observed that information literacy is primarily rooted in the concept of library user
educated bibliographic instruction. Also, information literacy involves knowing when and why you need
information, where to find it and how to evaluate, use and communicate it in an ethical manner.This implies that
the library staffs understand sources of information around them and even far environs.
Finally, the finding reveals that there are effective information and communication technology (ICT) literacy
skills programmes for the institution libraries in Ekiti State which support Nzortta (1998), which emphasized
that there is need to provide training in new skills to accommodate modern and latest developments in
librarianship. Librarians need all the necessary skills to provide assistance when something goes wrong with
sophisticated information technology equipment. Therefore, training is important.
Conclusion
The study was carried out to see to the ICT skills of library staffs in Nigerian institutions: a case study of
institution libraries in Ekiti State, Nigeria. Findings show that institutions’ libraries have enough ICT facilities
and well familiar with them in order to deliver their services which can help the library staff in delivering their
services very well. It further reveals that ICT skills are well known and made use of by the library’s staffs.
Moreover, results indicated that different sources of information are recognized by the library’s staffs while the
ICT programmes are available to develop themselves.
The following recommendations are made:
➢

More ICT facilities are needed.

➢

Latest ICT facilities should replace the former outdated facilities.

➢

Libraries staffs should attend more ICT facilities training and seminars.

➢

In-house training should be regular e.g six (6) months interval.

➢

Latest familiarized ICT package should be introduce to enhance the service render to patrons.

➢

Library staff need to work with the ICT department in the institution for achieving mother goal
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